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The EROS Data Center has established new
ordering procedures for custom enlargement
products. 

Procedures

1.  Order the contact prints to cover your area
of interest and establish the mode of payment
for your entire order. For NAPP or NHAP
custom enlargement orders only, you can
select a corner quadrant (upper right, upper
left, lower right, or lower left quadrant) of a
scene without ordering a contact print.

2.  The contact prints and the custom
enlargement template (above) will then 
be shipped to you.

3.  Select one of the above templates that
covers your area of interest, cut out or
measure the size of the template, and outline
the area of photographic interest on the
contact print with a marker or tape. The area
should be parallel with the sides of the

contact print. Select the enlargement factor
for print size and return the annotated print to
customer services:

U.S. Geological Survey
EROS Data Center
Customer Services
Sioux Falls, SD   57198

4.  When customer services receives your
annotated contact prints, your order for
custom enlargement products will be placed
and your account will be credited for  the
price of the contact prints (this does not apply
to Declassified Intelligence Satellite
Photography images). In addition to the price,
a setup fee of $25 per frame will be charged
for each custom enlargement.

5.  After your enlargements are completed,
they will be shipped back to you along with
your original contact prints.

6.  Priority processing of your custom
enlargement order is available at three times
the cost of the custom enlargement product
and the setup fee.  For priority orders only, an
adequate map will be accepted.

If you have any questions, please contact
customer services:

Telephone: 605-594-6151 
Fax: 605-594-6589
E-mail: custserv@edcmail.cr.usgs.gov

Information

For information on other USGS products and
services, call 1-800-USA-MAPS,
or receive information from the EARTHFAX
fax-on-demand system, which is available 24
hours a day at 703-648-4888.

Please visit the USGS home page at
<URL: http://www.usgs.gov>.
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